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71% 
plan to expand 

their practice to 
include more 

holistic services

84% 
cited ‘retirement 
planning’ as the 

top priority for the 
majority of clients

71% 
are ‘likely’ or ‘very 
likely’ to expand 

the tech solutions 
in their practice

over the next 
five years, 

how important do 
you believe a firm’s 

client-facing fintech 
offerings will be in 

retaining & winning 
new business?

very important

fairly important

important

slightly/not really important

difficulty
of learning

new software

compliance

cost of 
product/
service

communicating 
tech transition 
to clients

31%  

21%13%

35%  biggest 
obstacle to 
incorporating 
new tech 
into your 
practice:

175 survey respondents on the 
biggest obstacles to accessing 
next-gen clients:

51% 
will it increase 

effectiveness of
communication?

12% 
will it optimize the 
number of clients 

I can meet? 

11% 
what is the cost
 of the product/

service?

26% 
is this product
/service user 

friendly?

the key factors in decisions 
to add new tech:

the majority 
of practices 
prioritize:

23% 58%
organic 
growth

next-gen
wealth  

107
misconceptions 
about the value 

of financial 
advisors

44
marketing 

to the correct 
audiences

13
growth of 

robo-advisory 
products

11
market 

conditions or 
lack of one-stop 

solutions


